


What does 'being online' mean to you?
Your name: Class:

At Ofcom we ask children across the UK about what kinds of things they do online, how these things 
make them feel, and if they know how to get online safety advice.

In this worksheet we've shown some of the answers children aged 8-11 gave us. How do you and 
your friends compare to other children across the UK? 

Read through this worksheet, and discuss your answers with your classmates.

1
What kind of things do you do online? 

3

We can now watch TV programmes or films on devices 
other than a TV set, by streaming the content. Children 
aged 8-11 said they also use these devices to watch TV:

is watched by three-quarters 
of children aged 8-11

Do you play games online? 
If so, what are your top 3 games? 

4

2 in 10 children aged 8-11 
who go online have 

a social media profile

Among those with a 
social media profile, 

WhatsApp and Snapchat 
are their favourite apps

Do you have any social media profiles?
If so which ones do you use?

And if you have more than one, which is your 
favourite, and why?

7 in 10 children aged 8-11 play games online

49%
47%
35%

34%

28%

22%

Use the circles to tick the devices that you use to watch TV

42% 22% 19%

Page 1

16%

W
at

ch
in

g 
TV

 o
r v

id
eo

Pl
ay

in
g 

ga
m

es
Us

in
g 

so
ci

al
 m

ed
ia

Mobile  phoneTablet Computer/laptop Games console

2

What is your favourite video on YouTube?

Who do you play games with?

Do you watch YouTube? 
If so, which YouTubers or vloggers do you like?

1.
2.
3.
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What kind of things do you do online? 

5

How does going on social media make you feel?
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How do parents and carers feel about children being online?

Nearly seven in ten children aged 8-11
who have a social media profile feel 
that there is pressure to be popular 

on social media.

Nine in ten 8-11 year olds 
with a social media profile say 

using social media 
makes them feel happy.

And more than eight in ten of these 
children think that people can be 

mean to each other on social media.

Sometimes we can feel sad or worried 
when we see things on social media

But being on social media can make 
us happy too, and provide benefits

If you ever see people being mean on social media, 
or have experienced this yourself, there are ways 
that you can deal with it. 
Some sites have a report function or button to 
let them know about bullying. You can also tell 
someone like a parent, carer or a teacher.

Who would you tell if you saw something?

And eight in ten say social 
media makes them feel 

closer to their friends.

If you have a social media profile, what makes 
you happy when you use it?

What other activities makes you feel close to 
your friends?

Parents also have concerns and worries about keeping 
children safe online, but they recognise there are benefits too

Parents of 8-11 year olds who go online believe it helps their child to:

Do their 
homework

Learn a 
new skill

79% 66% 61% 40% 28% 20%
Develop 
creative

skills

Understand what other 
people think and 
feel about things

Build/maintain 
friendships

Find useful 
information about 
problems or issues

6

If you do feel sad or worried when you are on social media, there are a list of helpful sources at the back of
this worksheet that you can use . And remember, you can also talk to your parents, carers, teachers and friends.
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Do you know who can help you stay safe online?

Most children aged 8-11 who go online say they have been given 
information or advice on how to use the internet safely.9

Have you been given any safety tips? 
If so, what were they?

96%
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Even though we might have been told about online safety, 
sometimes we can still see things online that are worrying or nasty.

We were told by 18% of children aged 8-11 who go online that 
they had seen something online that was nasty or worried them.

10

How much do you trust online?

7
One in five children aged 8-11 who use search engines are aware that 

the top four results shown in a Google search are adverts, which means 
that companies pay for them to be there, so they catch your attention first.

A quarter of 8-11s who use search engines believe that if 
Google lists a website in its search then it can be trusted, 
but this isn’t always the case. Half of 8-11s are aware that 
sometimes sites can be trusted and sometimes they can’t.  

Nearly twice as many 8-11 year olds who go online 
believe that ‘some’ of what they see on social media

is true, than think ‘all or most of it’ is true

It is important to think about which sites you visit, and to check if they can be 
trusted. What kind of things can you do to check if you should visit a site? 

But it is the other way round for news websites and apps - 
nearly twice as many think that ‘all or most’ information on 

these is true, compared to those that think only ‘some’ is true 

8

Turn the page to find out who they would tell....

Search

Google ad   18%
https://www.first.co.ukad
https://www.second.co.ukad
https://www.third.co.ukad
https://www.fourth.co.ukad

What do you think about the information you see on these sites/apps?

All or most Some

31%17%

Social media

18% 32%

All or mostSome News

22% 54%

All or mostSome School/
homework

Always Sometimes

52%24%

More than half believe that ‘all or most’ information 
on school and homework sites is true, with 

2 in 10 thinking that only ‘some’ of it is true 



It is very important that you talk to someone if you see 
something online that you don't like, or that worries you.
Would you tell someone? Who would that be and why?

Nearly all of our 8-11 year olds said they would tell their parents 
if they saw something worrying, nasty, or offensive online.

89% parent

28% 
teacher

17% 
friend

14% 
brother/sister

10% 
other relative

4% police
2%

website 
themselves

1%
person who

posted content

1%
internet 
provider

2%
unsure who 

would tell

Stay safe online
Use these links to find out more about how to be safe when online:

Safer Internet: www.saferinternet.org.uk/advice-centre/young-people
Childnet: www.childnet.com/young-people

Childline: www.childline.org.uk
ThinkuKnow: www.thinkuknow.co.uk

ABOUT THIS WORKSHEET
Research source:  Ofcom Children and Parents: Media Use and Attitudes Report 2019
These worksheets can be downloaded from www.ofcom.org.uk/online-worksheets

Page 4

Find out more and get involved!
www.saferinternetday.org.uk

Safer Internet Day 2020 will take place on Tuesday 
11th February 2020, focusing on the theme of 

‘Together for a better internet’ 

Coordinated in the UK by the UK Safer Internet 
Centre the celebration sees hundreds of schools 

and organisations join together to raise awareness 
of online safety issues and run events and 

activties right across the UK.
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